PERFORMANCE MEASUREMENT TRACKING December 1999

Central / West Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

VGPL

All CLECs SWBT
# Missed % Missed % Missed
Orders Due Dates | Due Dates { Due Dates
176 85 48.3% 10.4%
72 2 2.8% 8.2%
107 19 17.8% 8.0%
80 2 2.5% 1.7%
73 6 8.2% 11.3%
97 15 15.5% 14.2%
77 17 22.1% 21.2%
68 1 1.5% 11.5%
21.4% 11.8%
1.5% 16.3%

—&— AllCLECs

Digital Subscriber Line (DSL)
All CLECs SWBT
% Missed % Missed | % Missed
Orders Due Dates | Due Dates | Due Dates

| ~=tp—— All CLECs

All CLECs
# Missed i % Missed Z-Value
Due Dates | Due Dates | Due Dates
o] n/a 2.1%
0 n/a 2.7%
0 n/a 0.5%
0 n/a 22%
0 n/a 14.7%
o] nfa 0.0%
s 0.0%
s}
o}
[¢]
0
0

|——AlICLECs

nfa 0.0%
50.0%

OO0 W2+ OO OO OO0 o

Feb.99 @
Mar-99 ¢
Oct99 ¢
Nov-99 ¢
Dec-99

All CLECs

No. of # Missed % Missed % Missed

QOrders Due Dates | Due Dates | Due Dates
nla 8.6%
0.0% 11.3%
0.0% 7.1%
0.0% 17.4%
33.3% 24.3%
0.0% 6.8%
n/a 16.2%
100.0% 19.0%
9.6%
8.0%
5.3%

—&— AllCLECs

O N O - ON W = W 2 O
0O 0 00 = 0020000

Feb-99 ¢

271 - No. 45a




PERFORMANCE MEASUREMENT TRACKING December 1999
Dallas / Ft. Worth

[ﬂ'ovisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

VGPL

All CLECs SWEBT
% Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
22 6.3% 3.6%
21 37% 35%
3.8% 1.3%
1.7% 0.9%
10.8% 1.7%
0.0% 0.0%
0.0% 1.3%
0.5% 0.5%
0.0%
0.5%

13 3.2%
16 3.3%

Digital Subscriber Line (DSL)
All CLECs SWBT
¥ Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates

——&— All CLECs

<o .- .-swWBT
|—o—All CLECs

All CLECs
¥ Vissed % Missed
Due Dates | Due Dates | Due Dates
0.0% 0.0%
nfa 0.0%
0.0% 0.3%
0.0% 0.4%
0.0%
0.0%
0.0%

—— AllCLECs

e a aa
O 0O 0O NGO OLD OO = ORN

Feb-99 ¢
Mar-89 ¢

All CLECs
EMissed | % Missed | % Missed
Due Dates | Due Dates | Due Dates
n/a 0.0%
nla 0.9%
7.8%
10.0%
2.4%
2.3%
0.0%
31%
3.9%
3.1%
2.9%
2.7%

OO00CAOAA0OCIOIRKIRAOERX OGO DARAOGOOOOOOTODOROE

o oo - o 0000 2 00

May-90 & ,°
Jun-99 ¢ J
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

VGPL

Measurement All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

5 4.8% 4.4%
16 23.2% 7.9%
34 47.2% 6.4%

8.2% 2.9%

0.0% 1.1%

0.0% 1.9%

37% 5.9%

0.0% 4.6%

0.0% 4.6%

0.0% 10.5%
19.4% 3.9%
8.8%

——— AllCLECs

Nov-99 1

Digital Subscriber Lin
All CLECs SWRBT
% Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates

~—4— AllCLECs

All CLECs SWBT

# Mssed % Missed % Missed

Due Dates | Due Dates | Due Dates
100.0% 0.0%
nfa 1.6%
0.0% 0.6%
n/a 0.0%
0.5%
8.3%
0.0%
37.5%
0.0%
16.7%
100.0%

-
O O 4 N © ~N OO0 O N O =

Jun-99 ¢

0O 0 0O -2 NOO0OOQOO O =

Mar-99 ¢
May-99 1}

All CLECs
# Missed | % Missed | % Missed Z-Value
Due Dates | Due Dates | Due Dates
4.0%
5.0%
0.0%
12.2%
2.7%
3.7%
5.2%
24.3%
3.2%

—&—All CLECs

W N NW =2 Do oo

Mar-99 ¢

O 0O -+ 0O 00O =+ 00 O O

Feb-09 ¢!
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates

All CLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates
40 0 0.0% 31%
120 20 16.7% 15.9%
82 0 0.0% 5.6%

83 36% 21%

0.9% 37%
4.8% 4.9%
58.0% 8.6%
1.8% 5.6%
0.0% 8.3%
0.0%

~—&— Al CLECs

Digital Subscriber Lin
All CLECs

# Missed % Missed 2Z-Value
DOue Dates | Due Dates | Due Dates

——&—All CLECs

......

Nov-99 ¢

All CLECs
¥ Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
0.0% 17.8%| Base<10
nfa 52%
nfa 7.3%
2.8%
nfa $.3%
nfa 16.7%
nfa 0.0%
na 0.0%
0.0%

Z-Value

—&—AllCLECs

0 O O O OO0 O OO o O

Julogg ¢ -

Jun-99 ¢
Oct-09 ¢

All CLECs
% Missed
Due Dates | Due Dates
0.0%
0.0% Base < 10§
0.0%
n/a
nfa
0.0%
n/a

Z-Value

——&— All CLECs

O ONWWO 2+ OO0 =4 W
0O 0O0QC-= 0000 0o o

Feb-99 ¢
Mar-99 ¢
Jun-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central / West Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

0s3
All CLECs SWBT
% Missed % Missed | % Missed
Oue Dates | Due Dates | Due Dates
0.0% 0.0%
n/a 0.0%
nia 0.0%
n/a 0.0%
n/a 0.0%
nla 0.0%
0.0% 0.0%

—&~—— All CLECs

0O 0 =2 NvO 0O OO oo

Jun-99 ¢

ISDN - BRI

All CLECs
% Missed % Micsed | % Missed
Due Dates { Due Dates | Due Dates

-—&— All CLECs

-]
<

3
=z

ISDN - PRI

All CLECs
FEvH % Missod
Due Dates | Due Dates

—&—AllCLECs

Base < 10

UNE Loop and Port Combination - ISDN
All CLECs SWBT

# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas / Ft. Worth

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

DS3
All CLECs SWBT
% Missed % Missed | % Missed
Orders Due Dates | Due Dates | Due Dates
nfa 0.0%
n/a 0.0%
n/a 100.0%
nia 100.0%
nfa 50.0%
nfa 0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

—&— All CLECs

) © WO OO0 O 0O

;7

Aug-99
Sep-99
Oct-99 4
Nov-99 ¢

O O = 2 2 000 00 Q o

Jun-99 4}- -
Jul-99 4

All CLECs SWEBT
# Missed i % Missed Z-Vaiue
Due Dates | Due Dates | Due Dates

——4-—A|l CLECs

12 Mo. Total:

ISDN - PRI
All CLECs SWBT
% Missed % Missed 1 % Missed
Due Dates | Due Dates | Due Dates

—&— Al CLECs

UNE Loop and Port Combination - ISDN
All CLECs SWBT

% Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates

|—e—Alt CLECs

Base < 10
Base < 10
Base < 10

Base < 10
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning - Specials {(Resale) Percent SWBT Caused Missed Due Dates

DS3

Al CLECs sSwaT
# Missed % Missed % Missed Z-Vaive
Due Dates | Due Dates | Due Dates
0.0% 0.0%
0.0%
0.0%
0.0%
20.0%
n/a
0.0%
12.5%
0.0%
0.0%
0.0%
n/a

—&— Ali CLECs

0O O OO0 00 aoo oo

Feb-99 ¢
Mar-99 ¢
Apr99 @. . .
Jun-99 ¢ -
Jul-99 ¢.

ISDN - BRI

All CLECs
# Missed % Missed i Z-Value
Due Dates | Due Dates

|—o—Ali CLECs

[=2] (=3
2 @
s 3
& ©

All CLECs
# Missed i % Missed Z-Value
Due Dates | Due Dates | Due Dates

—&—All CLECs

Nov-99 ¢
Oec-99

UNE Loop and Port Combination - ISON
Alt CLECs SWBT

# Missed % Missed | % Missed Z-Value
Due Dates | Due Dates | Due Dates

—o—All CLECs

271 - No. 45b




PERFORMANCE MEASUREMENT TRACKING December 1999
South Texas

Percent SWBT Caused Missed Due Dates

All CLECs

# Missed % M

Due Dates | Due Dates
nfa

n/a
n/a
n/a

——&— Al CLECs

nfa
nfa
nfa
n/a

nfa

OO0 NOOOO = 00 O0O0
00 00000 -« 00 00

Feb-99 ¢.._ .
Mar-99 ¢
Sep-99 ¢
Oct-99 4
Nov-99 ¢

12 Mo. Total

ISDN - BRI

All CLECs
# Miesed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates

—@— All CLECs

““JSON - PRI

All CLECs
# Missed % Missed Z-Value
DOue Dates | Due Dates

{———&——Ajl CLECs| [

UNE Loop and Port Combination - ISDN
All CLECs SWBT

# Missed % Missed % M d Z-Value
Due Dates | Due Dates | Due Dates

——&—— AllCLECs
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) Central / West Texas

Percent Trouble Reports on N,T,C Orders within 30 days

) VGPL

Measurement All CLECs SWBT

! No. 46 [ # Trouble % Trouble | % Trouble

Reports Reports Reports
0.0% 1.8%
0.0% 0.7%
0.0% 1.6%
0.0% 1.0%

11.1% 1.4%
1.4% 1.3%
0.0% 0.7%
0.0% 1.9%
2.4% 2.0%
0.0% 2.8%
0.0% 2.4%
0.0% 0.8%

.

Feb-99 & «
Mar-99 ¢
Nov-99 ¢

ubscriber Line (DSL)
All CLECs SWBT
#Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports

—&— All CLECs

Nov-99 ¢

All CLECs
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports 3
n/a 01%] Base< 10}
na 0.1%| Base <10
n/a 0.0%| Base<10
n/a 0.1%| Base<10
n/a 0.0% —&— All CLECs
n/a 0.0%
0.0%
n/a 0.0%
0.0% :
125%| Base <10}
nfa| Base <10
50.0%| Base<10

Feb-99 ¢
Mar-99 ¢
Jun-99 ¢
Jul-99 ¢

]QO—IODDOOOOOO

WO O W - O W 0O 0O O O o0 o

DS

All CLECs SWBT
# Trouble % Trouble | % Trouble Z-Value

Reports Reports Reports
n/a 6.5%
0.0% 1.6%
0.0% 1.8%
0.0% 29%
0.0% 9.5% —e— AIlCLECS
0.0% 15.9%
n/a 8.1%
0.0% 7.6%
58%
12.0%
8.8%
11.8%

ON O = 0NN W -+ w20

Q0O 2 000000000

Feb-89 @
Jun-89 ¢

May-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

December 1999

Dallas / Ft. Worth

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL

All CLECs

# Trouble
Reports

% Troubie
Repons

SWEBT
% Trouble
Reports

Digital Subscriber Lin

0.0%
1.1%
0.0%
3.0%
0.0%
0.0%
0.0%
0.0%
0.0%

2.6%
1.2%
27%
1.1%
21%
3.3%
23%
26%
2.2%
21%
1.7%
3.7%

—&—AllCLECs

All CLECs

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

—&— All CLECs

All CLECs

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

Nov-99 1

Z-Value

o 0o 0o 0o - o 0 42 00 00

0.0%

0.3%
0.1%
0.2%
0.3%

Base < 10
Base < 10

—&— All CLECs

Base < 10
Base < 10

Mar-99 ¢

All CLECs

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

0 0o 0O 0 0aQ0 00000

nla
nfa

n/a

1.3%
0.9%
1.6%
1.4%
6.1%
11.5%
13.3%
13.4%
15.8%
6.2%
8.7%

Base < 10§:
Base < 10§

—&—All CLECs

Base<10'§
Base < 10}

Oct-99 ¢

271 - No. 46a

Nov-99 ¢




December 1988

PERFORMANCE MEASUREMENT TRACKING
Houston

Provisioning - Specials (Resale)

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL
All CLECs SWBT
# Trouble % Trouble | % Trouble
Reports Reports Reports
6.9% 1.5%
4.5% 1.8%
0.0% 2.1%
0.0% 1.7%
0.0% 2.9%
0.0% 2.4%
0.0% 2%
0.0% 3.4%
0.0%

Measurement
No. 46

Oct-99 ¢

IMooocoocoocoooamwm

Digital Subscriber Line (OSL)
All CLECs SWBT
# Trouble % Trouble | % Trouble
Reports Reports Reports

—&—— Al CLECs

All CLECs
# Trouble % Trouble | % Trouble
Reports Reports Reports
0.0% 0.1%

nfa 0.1%

nja 0.2%
nfa 0.3%
n/a 0.1%
nia 8.3%
0.0%
0.0%

—&— Al CLECs

0O O0ON® NO OO OO =

0O 00 00cC000D0O0Oo

Feb-99 ¢

Mar-99 ¢
Jul-99 ¢
Sep-99 ¢
Nov-99 ¢
Dec-99

All CLECs
# Trouble % Trouble | % Trouble
Reports Reports Reports.
nfa 6.0%
5.0%
6.1%
9.8%
0.0%
37%
10.3%
12.2%
12.7%
16.4%
33.3%

7.3%

—&— Al CLECs

W N = W - OO0 O

O O -+ OO0 0 0 0O 0O 0 0O O

Feb-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) South Texas

Percent Trouble Reports on N, T,C Orders within 30 days

VGPL

All CLECs SWBT

# Trouble % Trouble | % Trouble
Reports Reports Reports
0.0% 1.9%

20.0% 0.5%
0.0% 1.0%
0.0% 0.4%
0.0% 0.7%
0.0% 21%
0.0% 3.4%
0.0% 3.4%
0.0% 1.3%
0.0% 21%
0.0% 1.6%

—&— AlICLECs

.
.
v
'
v
.

by

O 000000000 =20

Feb-99
Sep-99 ¢

Digital Subscriber Line (DSL)
All CLECs SWBT
# Trouble % Trouble | % Trouble
Reports Reports Reports

-—&— All CLECs

Nov-99 ¢

All CLECs SWBT
# Trouble % Trouble | % Trouble
Reports Reports Reports
0.4%
0.2%
0.1%
0.2%
0.1%
0.0%

—&— Al CLECs

0O 0O 00000000 Oo0OO0O OO

O ©O O 0 0O0C OO0 0 O o0 O

Feb-99 ¢
Mar-99 ¢
Jun-99 ¢
Oct-99 ¢
Nov-99 ¢
Dec-99

All CLECs
#Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports
0.0% 9.1%
0.0% 2.4%
0.0% 11.1%
nfa 55% :
na 25% —— All CLECs
0.0% 1.5% 3
2.0%
4.2%
4.3%
7.4%
3.3%
12.0%

O N WL O = OO0 = o

30 OO0 240000 00 o

Feb-g9 @ ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central / West Texas

Provisioning - Specials {(Resale) Percent Trouble Reports on N,T,C Orders within 30 days

DS3

All CLECs SWBT
# Trouble % Trouble | % Troubie

Reports Reports Repons
0.0% 0.0%
0.0%
0.0%
0.0%| Base<10
00%| Base<10
0.0%| Base<10
Base < 10§
Base < 10
Base < 10:
Base <10 3
Base <10
Base < 10

—&— All CLECs

0O 0 0C00 000000

Feb-990 &

Mar-99 ¢

Jun-90 ¢

Juleo ¢. ..
Sepgo ¢---"" "

ISON-BRI

All CLECs
# Trouble % Trouble | % Troubie
Reports Reports Reports

—— Al CLECs

Alt CLECs
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports

- .- --SWEBT
—&—AlICLECs

Base <10

Base < 10}
Base < 10}

Aug-99 ¢
Sep-99 ¢
Oct-99 ¢
Nov-89 J»

UNE Loop and Port Combination - ISDN
All CLECs SwBeT

# Trouble % Troubie | % Trouble
Reports Reports Reports

~———All CLECs

Sep-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas / Ft. Worth
Provisioning - Specials (Resale)

Percent Trouble Reports on N, T,C Orders within 30 days
DS3
Al CLECs SWBT

#Trouble | % Trouble | % Trouble
Reports Reports Reports
nfa 0.0%
n/a 0.0%
nia 0.0%
n/a 25.0%
nfa 0.0%
nfa 0.0%
0.0%
0.0%
0.0%
0.0%

—<4—AllCLECs

0000 O0CO0O0O0 0000

Mar-99 ¢. .
May-99 @-+ """~

ISON - BRI

All CLECs
# Trouble % Trouble { % Troubie
Reports Reports Reports

|—e— i cLECS! |

ISDN - PRI
All CLECs

# Trouble % Trouble | % Trouble
Reports Reports Reports

——— Ali CLECs

UNE Loop and Port Combination - 1SDI

All CLECs SWBT

# Trouble % Trouble | % Trouble
Reports Reports Reports

—o— All CLECs

271 - No. 46b




PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
DS3

All CLECs SWBT
# Trouble % Trouble § % Troubie

Reports Reports Reports
0.0% 0.0%
n/a 0.0%
n/a 0.0%
0.0%
n/a 20.0%
n/a nfa
n/a 0.0%
0.0%
0.0%
20.0%
0.0%
n:

~—&~— All CLECs

WO o0 o0 o0 < 00N

0O 000 0000000 o0

Feb-99 &

Mar-89 ¢

Apr-9S ¢. . .
May-99 1L

Jun-99 ¢- - """
Sep990._,__“
Oct-99 ¢
Novoo -~ """

ISDN - BRI

Al CLECs SWET
# Trouble % Trouble | % Trouble Z-Vaiue
Reports Reports. Reports

—&— All CLECs

[+
S 8
- >
2 <3
o =z

All CLECs
# Troubie % Trouble | % Trouble 2Z-Value
Reports Reports Reports

Oct-98 &
Nov-99 ¢

UNE Loop and Port Combination - iISDN
All CLECs SWBT
# Trouble % Trouble % Trouble

Reports Reports Reports

-—&— All CLECs

Oct-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999
South Texas

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

DS3
All CLECs SWBT
# Trouble | % Trouble | % Trouble
Reports Reports Reports
n/a nfa

nfa nfa
na

na 0.0%
- - =SWBT

—&-— All CLECs

nfa

OO NOC O 00O = 0000
000000000000

Mar-99 ¢
Aug-99 ¢. . .
Sep-99 J»
Oct-99 ¢

w
O

ISDN - BRI .
All CLECs SWBT
# Trouble | % Trouble | % Trouble
Reports Reports Reports

—o— Al CLECs

ISDN - PR!

Ali CLECs
# Trouble % Trouble | % Trouble
Reports Reports Reports

—&— All CLECs

.

Sep-90 4
Oct-99 ¢: *

UNE Loop and Port Combination - ISDN

All CLECs SWBT
# Trouble % Trouble | % Trouble

Reports Reports Reports

- - -SWBT
——— All CLECs

e e

Roo
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) Central / West Texas

Al CLECs SWBT

# Missed % M % Missed
Due Dates | Due Dates | Due Dates
0.00% 1.43%
0.00% 0.67%
0.00% 410%
0.00% 0.61%
0.00% 1.41%
0.00% 0.89%
2.60% 0.56%
0.00% 2.59%
0.00% 1.34%
0.00% 2.33%
1.85%
1.26%

Digital Subscriber Lin
All CLECs
# Missed % Missed
Due Dates | Due Dates

—9— Al CLECs

Nov-99 f:

All CLECs
# Missed % Missed i Z-Value

Due Dates | Due Dates | Due Dates
nfa 0.0%
nfa 0.0%
nla 0.0%
nla 0.0%
nfa 0.0%
nfa 0.0%
0.0%
n/a 0.0%
50.0%
25.0%

nfa

—o—AlICLECs

Sep-99 ¢

O 0O W« o000 o0 OO0 0
O 0O 00000000 OO0

Mar-99 ¢
Aug-99 ¢

All CLECs SWBT
# Missed % Missed
Due Dates | Due Dates | Due Dates
nia 43%
0.0% 1.6%
0.0% 1.8%
0.0% 2.9%
0.0% 2.7%
0.0% 4.5%
nfa 5.4%
0.0%
n/a
Q.0%

O NO =2 ON W= W=+ O

Feb-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Specials (Resale) Dallas / Ft. Worth

VGPL

All CLECs SwBT

# Missed % Missed | % Missed
Oue Dates | Due Dates | Due Dates
0.00% 0.54%
0.00% 0.38%
0.00% 0.04%
0.00% 0.00%
0.00% 0.00% : —4— Al CLECs
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%

00O 00 0000 00 O o

Feb.99 ¢
Mar-99 ¢ - -

Al CLECs
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

—&— Ali CLECs

Ail CLECs SWBT
# Missed i % Missed | Z-Value
Due Dates Due Dates
0.0%| Base < 10]
00%| Base<10
0.0%| Base <10
0.0% :
0.0% : —e— Al CLECs
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

-

-
C OO N OGO O 20N

0O OO0 0O MNODOO OO O

Mar-9g ¢
Apr-99 ¢

All CLECs
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates
nfa 00%| Base<?
nfa 0.9% Base <1
16%
nfa 57%
24% . " —— All CLECs
nfa 11%
0.0%
3.1%
1.3%
0.0%
1.9%
1.4%

Oct-99 @,
Nov-99 Jb

0O 00O 0O -+ OO0 0000 o0

Feb-99 @
Mar-99 <r
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Speciails (Resale)

December 1998

Houston

VGPL

Measurement All CLECs SWET
No. of ¥ Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

[¢]
10

0.00%
14.49%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

o

O 0O o0oo0o0oo oo o

Digital Subscriber Line (DSL)

262%
3.28%
0.93%
1.95%
0.65%
0.34%
3.99%
263%
1.88%
4.74%
1.84%
0.91%

Percent Missed Due Dates Due to Lack of Facilities

~—&¢— Al CLECs

All CLECs SWBT
No. of # Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates

Oct-99 ¢

Nov-99 ¢
Dec-99

Z-Value

2
2
&
2
3

|

~——4— All CLECs

0.00%

Nov-99 3 0 0.00% 0.47% Base < 10
Dec-99 2 0 0.00%
| 2MeTomlff  s| o] ooowp
m&mﬂmmm&mmvm s
All CLECs SWBT
No. of # Missed % Missed % M d Z-Value
Oue Dates Due Dates
3 ¢} 0.0%
0 0 nfa 0.0%| Base<10
2 0 0.0% 00%} Base<iD
0 ] nfa 0.0%| Base<10
0 0 nfa 0.0%{ Base<10
0 0 nfa 0.0%| Base<10
7 o} 0.0% 00%| Base<10
9 2 10.5% 12.5% -0.15
2 1 50.0% 0.0%| Base<10
1 o} 0.0% 16.7%) Base<10
0 0 n/a 100.0%| Base <10
0

Naov-99 ¢
Dec-99

—&— All CLECs

Jan-99
Feb-99 ¢

Mar-99 ¢

Apr-99 @

May-99 ¢

Jul-99 ¢

All CLECs
No. of # Mi: d % M d % Mi d Z-Value K ‘-'.
Due Dates Due Dates 250% + R ]
o 20%] Base<10 - ; :
0 wa 0.0%| Base<10[ 200% + L :
0 wa 0.0%| Base<10 D el
0 0.0% 24%| Base<10f , o0 |* : v . | - SWET
o 0.0% 0.0%} Base<10f; . v © | |—e—alCLECS
0 0.0% 19%] Base<t0fy | . 1% ' ;
0 0.0% 17%] Base < 10}; . h Lo L
0 0.0% 27%| Base<10 J - I
o 0.0% 16%| Base<toff 0% T L . o
0 0.0% 27% 075; . T
o mal OO Base ol OO T e 2 8 8 § & & 8 8
[} n/a - 1.8% Base < 10 s _g : 9 é‘ § 2 g, g_ 3 é 3
| o] oo%| 16%] ' cow = % = = < s ° 2 8
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PERFORMANCE MEASUREMENT TRACKING December 1999
South Texas

Provisioning - Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities

Measurement All CLECs SWBT
Due Dates Due Dates
311%

0.00%
0.44%
0.39%
2.89%
1.14%
061%
1.94%
0.00%
0.00%
0.00%
0.00%

O O O O - OO O MW O ® O

Jun-89 ¢

Digital Subscriber Line {DSL)
All CLECs SWET
% Missed % Missed | % Mi
Due Dates | Due Dates | Due Dates

o

—4— All CLECs

Base < 10}:

All CLECs
7 Missed % Missed
Due Dates | Due Dates
0.0% Base < 10§
n/a
n/a
0.0%
nfa
nia
n/a
n/a

—4— AllCLECs

0O 0O 0 OO0 000 =0 0 =
0O 0O 00000000 o0 OoO

Feb-899 ¢

Apr-99 @ .

May-99 @

Jun-g9 @77
Jul-99 ¢
Oct-99 ¢

Nov-99 ¢

All CLECs
# Micsed | % Missed | % M
Oue Dates | Due Dates | Due Dates
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%

nfa 36%

nfa 0.0%
6.2%
nfa 0.7%
1.4%
5.4%
0.0%

d

—&— AllCLECs

‘...

O ON W WO 200 = w2

Feb-09 ¢
Oct-99 ¢
Nov-99 ¢

OO O 0O OO0 OO OO0 0 OO0
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PERFORMANCE MEASUREMENT TRACKING December 1993

Provisioning - Specials (Resale) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities

DS3

All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
0.0% 0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

n/a
0.0%
0.0%
0.0%

| ——— Al CLECs

o coooooboo0oooo

Feb-99 ¢
Mar-99 ¢
Oct-99 ¢

ISDN - 8RI ]
All CLECs SWEBT
# Missed | % Missed | % Missed Z-Value
Due Dates | Due Dates | Due Dates

|+AII CLECs

Al CLECs
F issed % Missed | % Missed
Due Dates | Due Dates | Due Dates

—&— AllCLECs

UNE Loop and Port Combination - ISDN
All CLECs SWBT
# Missed % Missed % Missed

Due Dates | Due Dates | Due Dates

—&—— All CLECs

O B S I R RO 3 e
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities

DS3
All CLECs SWBT
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates
nfa 0.0%
nfa 0.0%
nfa 0.0%
nfa 0.0%
nfa 0.0%
n/a 0.0%
0.0%
0.0%
0.0%

—&— All CLECs

& O W o o0 o0 o0 oo

O O O - OO0 OO O 00O

Feb-99 ¢
Mar-99 ¢

ISDN - BRI

All CLECs
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates

SWET
All CLECs

ISDN - PRI
All CLECs SWBT
# Missed % Missed | 9% Missed
Due Dates | Due Dates | Due Dates

—o— All CLECs

Oct-99 ¢
Nov-99 ¢

UNE Loop and Port Combination - ISDN
All CLECs SWBT
# Missed % Missed | % Missed
Due Dates | Due Dates { Due Dates

—4— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

December 1999

Houston

Ds3

Percent Missed Due Dates Due to Lack of Facilities

All CLECs

# Missed
Due Dates

% Missed
Due Dates

SWEBT
% Missed
Due Dates

s
2
2-Value [
2
g

000000000000

0.0%
nia
n/a

nfa
nfa
nfa

“ISDN - BRI

0.0%
0.0%
0.0%
0.0%
0.0%

na
0.0%

0.0%

Base < 10}

Ali CLECs

¥ Missed

% Missed

% Missed

Due Dates

Due Dates

Due Dates

Mar-99 ¢

Jun-99 ¢

Oct-99 ¢

Nov-99 ¢

Dec-99

Z-Value

All CLECs

¥ Missed

% Mi o

Due Dates

Due Dates

UNE Loop and Port Combination - ISDN

All CLECs

# Mi o

% M a

SWBT
% Missed

Due Dates

Due Dates

Due Dates

COct-99 ¢

271 - No. 47b

Sep-99 Jb

Oct-99 ¢

—&— All CLECs

—&— All CLECs

—&— All CLECs

—&o—— All CLECs




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities

083
All CLECs SWBT
¥ Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates
n/a n/a
n/a n/a
nfa
n/a

—&— AllCLECs

Base < 10
Base < 10
Base <10

QO NOOOQOO-=00QCQO0O
OO0 00O OO0 -+ OO0 0 O

ISDN - BRI
All CLECs sSweT
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

|—&— All CLECs

Oct-99 1

All CLECs
% Missed - % Missed
Due Dates | Due Dates § Due Dates

—&—All CLECs

Oct-99 ¢
Nov-99 ¢

UNE Loop and Port Combination - ISDN
All CLECs SWBT

# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates

——&— All CLECs

35%
26%
1.8%
1.7%
1.4%

RN ] 0 T
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